
Account number

604336186
Contact us
Questions about your bill?
We're available on Live Chat here.

0333 009 5778*
Mon to Fri 8am to 6pm

Bill date: 6 May 2026
Bill number: 807275208

This is a VAT invoice
VAT registration number 684 9667 62

Side 1 of 4

Mr Tyson Subba
8848 GROCERS LTD
112 Wrotham Road
Gravesend
Kent
DA11 0QH

Your first business electricity bill
Site address: 112 Wrotham Road, GRAVESEND, Kent DA11 0QH

Billing period: 28 March 2026 to 1 May 2026

Your charges
Electricity charges £3.59

Standing charges £82.46

Total charges exc VAT £86.05

VAT £4.30

Total new charges this bill inc VAT £90.35

Total amount due £90.35
Please pay this by 18 May 2026

R

Your Default Contract

Default prices are typically higher
than other prices, so you may be
paying more than you need to. You
could save money with a Fixed Price
Energy Plan - call 0333 009 5821 or
go online.

 

You've chosen Natural
Renewable Electricity for
Business
Backed by Renewable
Energy Guarantees of
Origin from natural UK
sources like wind, solar
and hydropower, and
this is verified by the
Carbon Trust.

Cashiers stamp
and initials

NatWest Collection Account

Please do not write in the area below or fold this voucher

Signature
Date

Electricity Payment Slip 

Reference (customer account number) Credit account number
Amount due
no fee payable at P.O. counter

Cheque acceptable at a Post Office
Total
cash

Cheques

£

£/ /

bank giro credit

604336186 £90.35

8848 GROCERS LTD

155

24

62-32-58

<807275208604336186< 623258+< 73 X

 Electricity Payment Slip British Gas

62 3258
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r
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n
 
1
1
0
5

£

https://www.britishgas.co.uk/business/help-and-support?nuanceChat604336186=BillQRP&cid=BGEChat
https://www.britishgas.co.uk/business/rates?cid=SMEBILLPless


How to pay
Please always quote your
account number: 604336186

Direct Debit

Set up and manage your Direct Debits online

Cheques

Made payable to ‘British Gas’. Write your
account number on the back and post it, along
with the payment slip on your bill, to British Gas
Business, PO Box 343, SHEFFIELD S98 1EF.

BACS

Remember to quote your account number
when making a payment. NatWest Bank Plc
Sort code: 60-00-01
Account number: 48995673
Email your remittance advice
or post it to British Gas Business, PO Box 343,
SHEFFIELD S98 1EF.

Debit or credit card

Pay quickly and securely online by debit
or credit card

Struggling to pay this bill?

We may be able to help set up an affordable
payment plan. Call us on 0333 009 5778*, or go
online for advice.

Help us prevent fraud

If you’re ever asked to pay your bills in a way
not listed here, please let us know by calling
0333 202 9823*.

British Gas Trading Ltd UK Average Zero Carbon
Energy for

Business

Renewable
Energy for

Business

All Other
Products

Coal 1% 6% 0% 0% 2%

Natural Gas 8% 33% 0% 0% 13%

Nuclear 55% 16% 79% 0% 54%

Renewables 35% 42% 21% 100% 30%

Other Fuels 1% 3% 0% 0% 1%

CO2 Emissions 53 g/kWh 205 g/kWh 0 g/kWh 0 g/kWh 81 g/kWh

High Level
Radioactive
Waste

0.0038 g/kWh 0.0011 g/kWh 0.0055 g/kWh 0 g/kWh 0.0038 g/kWh

Zero Carbon % 90% 58% 100% 100% 84%

Useful information

Emergency or loss of supply

105
or contact: UK POWER NETWORKS, Fore Hamlet, Ipswich, Suffolk, IP3
8AQ

Understanding your bill
You’ll find a simple guide on how to read your bills here.

To stay
Get in touch and we’ll be happy to agree a new energy plan with you -
call us on  0333 009 5821*

To switch
Simply call us on 0333 009 5821* and we’ll find an energy plan that
suits your business needs. If you’re planning to move supplier, you’ll
need to make sure you’ve paid any outstanding bills.

Moving premises?
Please provide a meter reading on the day you move so we can bill you
accurately.
Call us on 0333 202 9386* or go online.

*Calls may be monitored or recorded to help improve our services to you. Calls to 0800 numbers are free. 0845
numbers are charged at 4 pence per minute plus your telephone company's network charge. For information about
calls to 0330 and regional numbers please contact your network provider as individual call charges will vary.

British Gas is a trading name of British Gas Trading Limited a Centrica company. Registered in England and Wales
No. 3078711. Registered office: Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

Citizens Advice Consumer Service provides free, unbiased advice on
consumer issues at citizensadvice.org.uk/energy or call the helpline on
0345 404 0506.

What to do if you have a complaint
Please see our complaints process and chat online, or call us on 0333 009
5778*. We’ll do all we can to sort things out quickly for you.
Or see if you can resolve the issue through your online account – login or
register today.

If your complaint is about the agreement with your broker, please contact
them directly.

If you’re a micro or small business and your complaint, with us or your
broker, hasn’t been sorted out within eight weeks, you have the right to
refer your complaint to the Energy Ombudsman. You don’t have to accept
their decision, but if you do it must be acted on. Call 0330 440 1624 or visit
energyombudsman.org

For details about our complaints procedure and definition of a micro
business are online.

Fuel mix
Below is the mix of fuels used to generate the electricity we supplied to our
customers and their environmental impact for the fuel mix year April 2024
to March 2025 in total, by product and compared to the UK average

Details of charges

S
03 0393 N02

19 0002 5135 322
Meter ID E18UP10137

Previous Reading Current Reading kWh Rate Charges

Unit Charge
111960 READ 28 Mar 2026 111961 ESTIMATED 31 Mar 2026 1.00 40.600p £0.41

Unit Charge
111961 ESTIMATED 1 Apr 2026 111969 READ 1 May 2026 8.00 39.760p £3.18

Electricity Charges exc VAT £3.59

Standing Charge 31.00 days at 239.730p £74.32

Standing Charge 4.00 days at 203.460p £8.14

Total charges exc VAT £86.05

VAT at 5% £4.30

Total new charges this bill inc VAT £90.35

Side 2 of 4

https://www.britishgas.co.uk/business/setupdirectdebit?cid=SMEBILLPless
mailto:bgb.payments@centrica.co.uk
https://www.britishgas.co.uk/business/payonline?cid=SMEBILLPless
https://www.britishgas.co.uk/business/financial-difficulty?cid=SMEBILLPless
https://www.britishgas.co.uk/business/bill?cid=SMEBILLPless
https://www.britishgas.co.uk/business/moves?cid=SMEBILLPless
https://www.citizensadvice.org.uk/energy
https://www.britishgas.co.uk/business/complaints?cid=SMEBILLPless
https://www.britishgas.co.uk/business/your-account/login?cid=SMEBILLPless
https://www.britishgas.co.uk/business/your-account/login?cid=SMEBILLPless
https://www.britishgas.co.uk/business/smarter-working/energy-made-simple/micro-businesses?cid=SMEBILLPless
https://www.energyombudsman.org
https://www.britishgas.co.uk/business/complaintspolicy?cid=SMEBILLPless
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Account enquiries
0330 100 0222
customerservices@britishgasbusiness.co.uk

Renewals
Email: businessrenewals@britishgas.co.uk
or write to: Renewals Team, British Gas, Penman Way, 
Leicester, LE19 1SZ

Are you moving your business? 
We understand there’s a lot to think about and we want 
to make it easier. Tell us about your move as soon as 
possible, so we can bill you accurately. 0330 100 0222

Fuel mix
We use a mixture of fuels to create the
electricity we supply to customers.
British Gasfuel mix April 2018 – March 2019
Coal 11%
Natural Gas 33%
Nuclear 31%
Renewables 23%
Other Fuels 2%

What to do if you have a complaint:
1 Please call us on 0800 2940015. We will do all we

can to resolve your issue straight away.
2 If you are still dissatisfied, please contact our

Director of Customer Service.
Email customer.service.director@britishgas.co.uk or
write to: Will Creak, Complaints, British Gas, Penman
Way, Leicester, LE19 1SZ

3 If you are a micro-business and have followed steps
1 and 2, and your complaint is still unresolved after 8
weeks, you can contact Ombudsman Services:
Energy on 0330 440 1624 (Textphone 0330 440
1600), or via www.os-energy.org

Further information about our complaints procedure
and the definition of a micro-business is available on our
website at www.britishgas.co.uk/business/complaints

Citizens Advice provides free, unbiased advice on
consumer issues at adviceguide.org.uk or call the
helpline on 08454 040506.

To view your terms and conditions please go to
britishgas.co.uk/business/terms

Useful information
Emergency or loss of supply
0800 052 0400
or contact: WPD (SOUTH WALES), Phoenix Way, 
Swansea Enterprise Park, Llansamlet, Swansea, SA7 
9HW
No heating or hot water?
Call our* 24 hour emergency helpline on 0800 294 8562
* Services provided by British Gas Services (Commercial) Limited are available to
all British Gas and non British Gas business customers. Individual charges and
terms and conditions apply. Please visit britishgas.co.uk/business/emergencies
for more details

Help us prevent fraud
You can pay your bills by Direct Debit, BACS,
Credit or Debit Card and cheque – we’ll never ask
you to pay by another method. To help us prevent
fraud, please let us know if you’re ever asked to
pay us by another method by calling us
on 0800 975 9423.
Calls to British Gas Business may be monitored for quality assurance and
compliance purposes.
British Gas Business is a trading name of British Gas Trading Limited a Centrica

Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

ESTIMATED
READINGS

To keep your charges accurate
go to britishgas.co.uk/
business/meter-read with your
latest reading.

Details of charges
S 01 801 100

21 9999 7568 380
 Meter ID 2476580 

Previous reading Current reading kWh Rate Charges

Unit Charge
82608 ESTIMATED 3 Jul 2019 83740 ESTIMATED 2 Oct 2019 1132 19.863p £224.85

Electricity charges exc VAT £224.85

Standing Charge 91 days at 35.715p £32.50

Direct Debit Discount £15.44 CR

Total charges exc VAT £241.91

VAT at 5% £12.09

Total new charges this bill inc VAT £254.00

-*- Demonstration Powered by HP Exstream 02/04/2016, Version 7.0.610 32-bit -*-side 2 of 2
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How to Pay
Please always quote your account
number: 600000000
Help us prevent fraud
You can pay your bills using the payment
methods listed here - we’ll never ask you to
pay by another method. To help us prevent
fraud, please let us know if you’re ever asked
to pay us by another method by calling us
on 0800 975 9423

Direct Debit
The easiest way to pay. Set up a Direct Debit,
please call us on 0330 100 0222.

BACS
Please quote your account number when
making a payment. Sort Code: 40-05-30
Account Number: 52464055. Please email the
remittance advice to
BGB.Payments@centrica.co.uk Alternatively,
you can post to British Gas, Payment Area 60,
Camberley, Surrey, GU95 1AW.

Debit or Credit card
To pay by Debit or Credit card, please call us on
0330 100 0222.

Cheques
Please make cheques payable to “British Gas”, and
write your account number on the back.  Post
cheques with the giro slip to British Gas, Payment
Area 60, Camberley, Surrey, GU95 1AW.

Problems paying this bill?
If you are having problems paying we can help,
please call 0330 100 0222, or go to

Account enquiries
0330 100 0222
customerservices@britishgasbusiness.co.uk

Renewals
Email: businessrenewals@britishgas.co.uk
or write to: Renewals Team, British Gas, Penman Way,
Leicester, LE19 1SZ

Are you moving your business? 
We understand there’s a lot to think about and we want
to make it easier. Tell us about your move as soon as
possible, so we can bill you accurately. 0330 100 0222

Converting units to kWh
Imperial Meters (displaying cubic feet or Ft on the meter)
start at step 1
Metric Meters (displaying cubic meters or M3 on the
meter) start at step 2
1          Convert the units into cubic meters by multiplying

          by 2.83
2          Multiply the cubic meters by the Correction Factor

          1.022640
3          Multiply this by the Calorific Value
4          Convert to kWh by dividing by 3.6

What to do if you have a complaint:
1 Please call us on 0800 2940015. We will do all we

can to resolve your issue straight away.
2 If you are still dissatisfied, please contact our

Director of Customer Service.
Email customer.service.director@britishgas.co.uk or
write to: Will Creak, Complaints, British Gas, Penman
Way, Leicester, LE19 1SZ

3 If you are a micro-business and have followed steps
1 and 2, and your complaint is still unresolved after 8
weeks, you can contact Ombudsman Services:
Energy on 0330 440 1624 (Textphone 0330 440
1600), or via www.os-energy.org

Further information about our complaints procedure
and the definition of a micro-business is available on our
website at www.britishgas.co.uk/business/complaints

Citizens Advice provides free, unbiased advice on
consumer issues at adviceguide.org.uk or call the
helpline on 08454 040506.

To view your terms and conditions please go to
britishgas.co.uk/business/terms

Useful information
Gas emergency
0800 111 999
If you smell gas or suspect a gas leak, please call the
National Gas Emergency Service immediately. This line
is available 24 hours.
No heating or hot water?
Call our*24 houremergency helplineon 0800 294 8562
* Services provided by British Gas Services (Commercial) Limited are available to
all British Gas and non British Gas business customers. Individual charges and
terms and conditions apply. Please visit britishgas.co.uk/business/emergencies
for more details
Calls to British Gas Business may be monitored for quality assurance and
compliance purposes.
British Gas Business is a trading name of British Gas Trading Limited a Centrica

Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

Details of charges
Correction factor 1.022640
Calorific value 39.2Meter point reference: 9000000000 Meter serial number G4W00000000000 

Previous reading Current reading Units kWh Rate Charges

Unit Charge
0 EST IMATED 27 Jan 2015 0 READ 31 Mar 2015 0 0 4.828p £0.00

Gas charges exc VAT £0.00

Standing Charge 63 days at 61.580p £38.80

Total charges exc VAT £38.80

VAT at 5% £1.94

Total new charges this bill inc VAT £40.74

-*- Demonstration Powered by HP Exstream 02/04/2016, Version 7.0.610 32-bit -*-

Bill date: 7 October 2019
Bill number: 7000000000 
This is a VAT invoice
VAT registration number 684 9667 62

ABC 123 Sample Company
123 Sample Road
Sample Town
Sample
AB1 2CD

Account number:
600000000

Contact us
0330 100 0222
Mon - Fri 8am to 6pm

britishgas.co.uk/business

43-09-47

Gas Payment Slip British Gas

600000000 143 0947 823.81

Total
cash

Cheques

£

ABC 123 Sample Company

705569979600008452 A4241430947 91   X 

Your business gas bill
ABC 123 Sample Company, 123 Sample Road, Sample Town, Sample, AB1 2CD
28 January - 31 March 2019

Your energy prices
You could save money with a Fixed
Price Energy Plan, call us on 0800 
316 4113.To switch, pay any
outstanding bills and give us 30
days’ notice, in writing, to the
Renewals address overleaf.

Your charges (see over for details)
Outstanding balance on 28 January 2019 £783.07

Balance from last bill £783.07

New charges this bill (see over for details)

Standing charges £38.80

Total charges exc VAT £38.80

VAT £1.94

Total new charges this bill inc VAT £40.74

Total amount due £823.81
Please pay this by 19 October 2019

side 1 of 2
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What to expect in your bill... 

Useful contacts
If you’re unsure about any of the information in this guide, please let us know – we’re here to help.

If you have any questions visit us online at britishgas.co.uk/learnmore

You can fi nd out more about your bill at britishgas.co.uk/business/bill

For an explanation of the terms used in your bill go to britishgas.co.uk/business/glossary

You can call us on 0330 100 0222* or email businesscustomerservice@britishgas.co.uk

BG5417_5426_Understanding your bill  BG.indd   2-3 09/08/2016   11:04
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Account enquiries
0330 100 0222
customerservices@britishgasbusiness.co.uk

Renewals
Email: businessrenewals@britishgas.co.uk
or write to: Renewals Team, British Gas, Penman Way, 
Leicester, LE19 1SZ

Are you moving your business? 
We understand there’s a lot to think about and we want 
to make it easier. Tell us about your move as soon as 
possible, so we can bill you accurately. 0330 100 0222

Fuel mix
We use a mixture of fuels to create the
electricity we supply to customers.
British Gasfuel mix April 2018 – March 2019
Coal 11%
Natural Gas 33%
Nuclear 31%
Renewables 23%
Other Fuels 2%

What to do if you have a complaint:
1 Please call us on 0800 2940015. We will do all we

can to resolve your issue straight away.
2 If you are still dissatisfied, please contact our

Director of Customer Service.
Email customer.service.director@britishgas.co.uk or
write to: Will Creak, Complaints, British Gas, Penman
Way, Leicester, LE19 1SZ

3 If you are a micro-business and have followed steps
1 and 2, and your complaint is still unresolved after 8
weeks, you can contact Ombudsman Services:
Energy on 0330 440 1624 (Textphone 0330 440
1600), or via www.os-energy.org

Further information about our complaints procedure
and the definition of a micro-business is available on our
website at www.britishgas.co.uk/business/complaints

Citizens Advice provides free, unbiased advice on
consumer issues at adviceguide.org.uk or call the
helpline on 08454 040506.

To view your terms and conditions please go to
britishgas.co.uk/business/terms

Useful information
Emergency or loss of supply
0800 052 0400
or contact: WPD (SOUTH WALES), Phoenix Way, 
Swansea Enterprise Park, Llansamlet, Swansea, SA7 
9HW
No heating or hot water?
Call our* 24 hour emergency helpline on 0800 294 8562
* Services provided by British Gas Services (Commercial) Limited are available to
all British Gas and non British Gas business customers. Individual charges and
terms and conditions apply. Please visit britishgas.co.uk/business/emergencies
for more details

Help us prevent fraud
You can pay your bills by Direct Debit, BACS,
Credit or Debit Card and cheque – we’ll never ask
you to pay by another method. To help us prevent
fraud, please let us know if you’re ever asked to
pay us by another method by calling us
on 0800 975 9423.
Calls to British Gas Business may be monitored for quality assurance and
compliance purposes.
British Gas Business is a trading name of British Gas Trading Limited a Centrica

Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

ESTIMATED
READINGS

To keep your charges accurate
go to britishgas.co.uk/
business/meter-read with your
latest reading.

Details of charges
S 01 801 100

21 9999 7568 380
 Meter ID 2476580 

Previous reading Current reading kWh Rate Charges

Unit Charge
82608 ESTIMATED 3 Jul 2019 83740 ESTIMATED 2 Oct 2019 1132 19.863p £224.85

Electricity charges exc VAT £224.85

Standing Charge 91 days at 35.715p £32.50

Direct Debit Discount £15.44 CR

Total charges exc VAT £241.91

VAT at 5% £12.09

Total new charges this bill inc VAT £254.00

-*- Demonstration Powered by HP Exstream 02/04/2016, Version 7.0.610 32-bit -*-side 2 of 2
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How to Pay
Please always quote your account
number: 600000000
Help us prevent fraud
You can pay your bills using the payment
methods listed here - we’ll never ask you to
pay by another method. To help us prevent
fraud, please let us know if you’re ever asked
to pay us by another method by calling us
on 0800 975 9423

Direct Debit
The easiest way to pay. Set up a Direct Debit,
please call us on 0330 100 0222.

BACS
Please quote your account number when
making a payment. Sort Code: 40-05-30
Account Number: 52464055. Please email the
remittance advice to
BGB.Payments@centrica.co.uk Alternatively,
you can post to British Gas, Payment Area 60,
Camberley, Surrey, GU95 1AW.

Debit or Credit card
To pay by Debit or Credit card, please call us on
0330 100 0222.

Cheques
Please make cheques payable to “British Gas”, and
write your account number on the back.  Post
cheques with the giro slip to British Gas, Payment
Area 60, Camberley, Surrey, GU95 1AW.

Problems paying this bill?
If you are having problems paying we can help,
please call 0330 100 0222, or go to

Account enquiries
0330 100 0222
customerservices@britishgasbusiness.co.uk

Renewals
Email: businessrenewals@britishgas.co.uk
or write to: Renewals Team, British Gas, Penman Way,
Leicester, LE19 1SZ

Are you moving your business? 
We understand there’s a lot to think about and we want
to make it easier. Tell us about your move as soon as
possible, so we can bill you accurately. 0330 100 0222

Converting units to kWh
Imperial Meters (displaying cubic feet or Ft on the meter)
start at step 1
Metric Meters (displaying cubic meters or M3 on the
meter) start at step 2
1          Convert the units into cubic meters by multiplying

          by 2.83
2          Multiply the cubic meters by the Correction Factor

          1.022640
3          Multiply this by the Calorific Value
4          Convert to kWh by dividing by 3.6

What to do if you have a complaint:
1 Please call us on 0800 2940015. We will do all we

can to resolve your issue straight away.
2 If you are still dissatisfied, please contact our

Director of Customer Service.
Email customer.service.director@britishgas.co.uk or
write to: Will Creak, Complaints, British Gas, Penman
Way, Leicester, LE19 1SZ

3 If you are a micro-business and have followed steps
1 and 2, and your complaint is still unresolved after 8
weeks, you can contact Ombudsman Services:
Energy on 0330 440 1624 (Textphone 0330 440
1600), or via www.os-energy.org

Further information about our complaints procedure
and the definition of a micro-business is available on our
website at www.britishgas.co.uk/business/complaints

Citizens Advice provides free, unbiased advice on
consumer issues at adviceguide.org.uk or call the
helpline on 08454 040506.

To view your terms and conditions please go to
britishgas.co.uk/business/terms

Useful information
Gas emergency
0800 111 999
If you smell gas or suspect a gas leak, please call the
National Gas Emergency Service immediately. This line
is available 24 hours.
No heating or hot water?
Call our*24 houremergency helplineon 0800 294 8562
* Services provided by British Gas Services (Commercial) Limited are available to
all British Gas and non British Gas business customers. Individual charges and
terms and conditions apply. Please visit britishgas.co.uk/business/emergencies
for more details
Calls to British Gas Business may be monitored for quality assurance and
compliance purposes.
British Gas Business is a trading name of British Gas Trading Limited a Centrica

Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

Details of charges
Correction factor 1.022640
Calorific value 39.2Meter point reference: 9000000000 Meter serial number G4W00000000000 

Previous reading Current reading Units kWh Rate Charges

Unit Charge
0 EST IMATED 27 Jan 2015 0 READ 31 Mar 2015 0 0 4.828p £0.00

Gas charges exc VAT £0.00

Standing Charge 63 days at 61.580p £38.80

Total charges exc VAT £38.80

VAT at 5% £1.94

Total new charges this bill inc VAT £40.74

-*- Demonstration Powered by HP Exstream 02/04/2016, Version 7.0.610 32-bit -*-

Bill date: 7 October 2019
Bill number: 7000000000 
This is a VAT invoice
VAT registration number 684 9667 62

ABC 123 Sample Company
123 Sample Road
Sample Town
Sample
AB1 2CD

Account number:
600000000

Contact us
0330 100 0222
Mon - Fri 8am to 6pm

britishgas.co.uk/business

43-09-47

Gas Payment Slip British Gas

600000000 143 0947 823.81

Total
cash

Cheques

£

ABC 123 Sample Company

705569979600008452 A4241430947 91   X 

Your business gas bill
ABC 123 Sample Company, 123 Sample Road, Sample Town, Sample, AB1 2CD
28 January - 31 March 2019

Your energy prices
You could save money with a Fixed
Price Energy Plan, call us on 0800 
316 4113.To switch, pay any
outstanding bills and give us 30
days’ notice, in writing, to the
Renewals address overleaf.

Your charges (see over for details)
Outstanding balance on 28 January 2019 £783.07

Balance from last bill £783.07

New charges this bill (see over for details)

Standing charges £38.80

Total charges exc VAT £38.80

VAT £1.94

Total new charges this bill inc VAT £40.74

Total amount due £823.81
Please pay this by 19 October 2019
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What to expect in your bill... 

Useful contacts
If you’re unsure about any of the information in this guide, please let us know – we’re here to help.

If you have any questions visit us online at britishgas.co.uk/learnmore

You can fi nd out more about your bill at britishgas.co.uk/business/bill

For an explanation of the terms used in your bill go to britishgas.co.uk/business/glossary

You can call us on 0330 100 0222* or email businesscustomerservice@britishgas.co.uk
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These bill images are  
illustrations only and may  
differ from your actual bill.

If you’re unsure about any of the 
information shown, please let us 
know – we’re here to help.

•	 If you have any questions visit 
us online at britishgas.co.uk/
business/help

•	 You can find out more  
about your bill at britishgas.
co.uk/business/bill

•	 For an explanation of the 
terms used in your bill go to 
britishgas.co.uk/business/
first-bill

More information

Basic bill details

Cash or cheque  
payment slip

Estimated readings 
This will tell you if your  
bills are based on an  
estimated reading.

Itemised charges 
Information such  
as your energy usage,  
standing charges and  
taxes appear here.

Payment options

Summary of charges 
This will show the charges 
applied to your account  
since your last bill.

Payment due date 
This is the date your cash  
or cheque payment is due. 

Total amount due

Additional information

Useful information

Your account number

24
96
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19

What to expect in your bill...
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